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How Do Humans Identify Different People with Identical Names on the Web?
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Abstract This research investigates how humans identify different people with identical names on the Web to obtain
knowledge that is helpful for searching for people on the Web. We asked subjects to classify 20 Web people-search results for
each of 20 Japanese person names (i.e., 20 pages obtained for each person name) and analyzed their decision processes by
questionnaire, observation, and interview. We found that the rate of browsing sites differs between known and unknown names
and that keywords, vocations, and works (when the person is a real person, works are those he or she has made, when the
person is a fictional character, works are those in which he or she appears) are important for distinguishing individuals. We
propose a model for distinguishing individuals and a knowledge-structure model based on the experiment’s results.
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